CAT®CUSTOMER VALUE'AGREEMENT (CVA) CAT MACHINE OWNERSHIP PLANS WITH YOUR CAT DEALER

CAT® GROUND ENGAGING TOOLS (GET) CVA

A PLAN FOCUSED ON INCREASING PRODUCTIVITY WITH THE RIGHT TOOLS.
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TERMS

Genuine Cat® parts delivered on time to your location

HASSLE-FREE Services Commitment* with Cat Credit reimbursement if parts arrive after agreed upon date
OWNERSHIP &
MAINTENANCE Personalized pricing structures agreements based on your operation

Cat GET support for mixed fleets

In-depth wear life and rate analysis from your Cat dealer

SECURITY OF EXPERT Custom configurations and recommendations based on your application

DEALER SUPPORT

Parts inventory planning and management

Comprehensive site assessment and expert support

Scheduled inspections to maintain performance data

PEACE OF MIND FROM | Technology integration options including the Cat Bucket Pro app
EQUIPMENT HEALTH
MANAGEMENT Configuration tracking and reviewing with support from Cat dealer

Full fleet GET management options

HERE'S WHAT COMES NEXT: TALK TO YOUR CAT DEALER
1. Connect with your Cat dealer about your GET usage and a CVA. TODAY TO FIND THE RIGHT

2. Schedule an inspection with an expert to assess your operation’s GET SOLUTION FOR YOUR
GET needs. APPLICATION.

3. Discuss a tailored plan based on your ideal GET inventory,
application and management.

CVA and financing details are subject to restrictions and availability. Additional terms and conditions may apply.
Contactyour Cat dealer for more information.

*All Cat Customer Value Agreements (CVAs) include a maintenance parts availability commitment. CVAs with dealer labor include technician response and repair
parts commitment. Second Day response is provided by the end of the second business day from initial customer contact, with calls outside dealer business hours
considered received atthe start of the next business day. Next Day response is by the end of the next business day after initial contact or the customer’s requested
Order Need-By-Date. Customers receive up to $1,000 in Cat Credit for maintenance and common repair parts not covered by warranty or an Equipment Protection
Plan (EPP). Cat Credits are notto be issued to federal/state government entities, public institutions, or tribal entities. For full terms, visit Cat Credits.
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